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M/s Otik Ilotels and l{csorts (I'}) Ltd.
520t1, Gl' Basant l{oad, Paharganj,
Ncw Dclhi-110055
Sh. Ilariect S lledi-9ti11065655, 9999669251
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Sub: Award of tcmporary license -cum- commcnccment of On-board Catcring Scrviccs
in train no.211945-46, NZM-KDCY QIKNR) SF'Exp.
llef: Limitcd Il-'l'endcr no. 2023IIIICTC/WCB/06/M3/JANUARY/04 opcned on
12.0L.2024.

With rcfcrcncc to thc subjcot mcntioncd abovc, it has bccn dccidcd to award you thc
tcmporary liccnsc lbr provision of on-board catcring Scrviccs in abovc mcntioncd train for a

poriocl w.c.f. 01.02.2024 to 31.03.2024 or takcovcr of services by ncw
Liccnsec/I{ailways/Iltc'l'C, whichcvcr is carlicr, purcly on adhoc basis subjcct to the tcrms
and conditions onshrincd in thc tcndcr dooumcnt, which shall lblm part of thc Liccnsc. I'hc
abovc award of temporary liocnse is subjcct to thc tcrms and conditions of tender document
and (iovcrnmcnt of India dircctivc to contain COVID.

A)In vicw of thc abovc you arc rccluircd to subrnit the Liccnse fcc within five (05) working
days of issuc of LOA or 05 working days bcforc datc of commcnccment of opcration
whiohcvcr is latcr. Lcttcr of acccptancc is to bc submitted within five (05) working days
of issuancc of LOA or as adviscd in I.OA along with Sccurity Dcposit 1o be submittcd in
oorporatc ofltco as dctailod bclow:-

Licensc lcc
GSr'(D18%
I'otal
Sccurity dcposit

: Rs. 4,5617891-
:Rs. 82,2221-

= Rs. 5,39,0111- (to be paid at IRCTC/WZ)
:Rs. 53,901/- (10 % of thc Quoted LF

to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank dctails provided hercin)

Spl. Sccurity dcposit : NIL
I{DS deposit = lls. 10,780/- (to be paid at IIICTCIWZ)

Ilank account dctails of II{C'I'C/CO is as under:-

Account Name Indian ltailway Catering & 'I'ourism

Corporation L1d.

Account Number 000705002169
Account'l'vpc Currcnt
Bank Namc ICICI Bank
Ilranoh Connaught I'lacc I)clhi

IFSC Codc ICIC0000007
** Cheques will not be accepted \6
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Quotcd LIr plus applicablc GS'I' as pcr tcrms and condition of liccusc to bc submitted
IRC'l'Ci WZ. Ilank aocount dctails of II{C'|C/ WZ is as undor:-

Account Name Indian I{ailway Catcring &'I'ourism Corporation
Ltd.

Account Numbor s0200021704368

Account'l'ypc Clurrcnt

Ilank Namc III)FC llank
Ilranch I)ornbivali (E),'I'hanc

IFSC Coclc IIDIiC0O00175
*tChcclucs Will not bo acccptccl

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr schedulc shall bc trcatcd
as 'clcfault' and aotion shall bc takcn in accordance with tendcr conditions.

Invoicc will bc issucd al1cr rcccipt of paymcnt along with (iST nurnbcl and billing addrcss
providcd for thc samo.

ll) You arc rccluircd to start thc provision of catcring scrviccs as per advise of IIICTC lWZ.

C)ltirst clay of start of catcring scrviccs in the train will be trcatcd as datc olcommencctnent

of Onboatd Catcring Scrviccs.

I)) You aro rccluircd to submit thc list of proposcd pickup locations for meal (IlAr, lunch &

dinncr) along with its addrcssos for approval of II{C'|(1. 'fhc same should bc submittcd as

indicatcd in the encloscd format for aoccptancc lcltcr.

It) If you fail to acccpt thc offer of award of Liccnse and fails to lemit licensc fce, within thc

stipulatccl timc as adviscd by IItC'i C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of

Gcncral Conditions of liccnsc- scction onc.

F') Supply/Salc of Railnccr is to bc madc in thc train in torms of olausc no. 2.I .4 (a), (b) & (c)

o1'Scopc of Work of the tcndcr condition on MI{P.

(]) l'}oint of Salc maohincs as pcr olausc 2.3.3 of tonclor documcnt has to bc onsurcd.

II) All PAI) itcms o1 brands approvcd in Catcgory A and A spocial by IItC'i'C arc only to

bc sold in thc train.

D II{C'I'C approved, i'ackcd brandccl I{'I'Ii itcrns likc poha, lJpma, Vcg meal, Combo mcal

ctc. with IiSSAI liccnsc and MIU), with bcst bcforc dato has to be availablc in addition in

train in addition to cookecl food.

J) Strict complianoc of guidclincs issucd by Govcrnmcnt of India, MIIA and this office for

COVII)-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc

pcnalty which may cxlcnd upto tornrination of conlract.
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K) Award of license is subjcot to thc linal outcomc of Wl'}s I'rlcd in differcnt lligh Court.

L) 'l'hc torms & Condition of tcndct'document is an intcgral part of this lcttcr oI Award.

I'his issucs with approval of Compctont Authority.

I(ndly acknowlcdgc thc roccipt oI this lctlcr'.

Managcr/Proc
l'or ()GM/Proc.

Irlncl:-'l'cnder l)ocumcnt

Copy:-

(;GM/WZ - to providc date olcommonccmcnt as pcr prcscnt train sohcdule.

G()M/MCS - for kind inlblmation and ncocssary action plcasc.

AGM/MCS - for kind infolmation and nccossary aclion plcase.

AGM/F'in - fbr kind information and neccssary action pleasc.

Ccntral Control - lbr kind inlbrmation and ncccssary aotion plcase.

AGM-IT - fol kind information and uploading on IitC'fC Porlal.

(Satindc?
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f'ormat for acceptancc of award of temporary licensc

(To bc given on company/firm's lcttcr hcad)

(iroup ()cncral ManagcrlWZ
IITC'I'C /WZ

Sub: Award of tcmpr)rary liccnse -cum- commenccmcnt of On-board Catcring Services

in train no. 20945-46, NZM-KDCY (IIKNR) SF'IIxp.
I{cf: Your ofTicc lettcr no.2023lIl{CTC/WCIll06lM3lJANUAIIY/O4 dt.17.111.2024.

Witlr refcrcnoc to abovc, I/wc hcrcby collvcy my/our acccptanoo of thc tcrms ancl conditions

of the tcmporary liccnsc.

Socurily dcposit as pcr clausc 2.8 of Gcncral conditions of liccnsc- scction one1'O IIE I'AII)
A'l' C()ItPORA'I'III Ol'l'ICIi : 

*

'l'rain no. Security
dcposit

'fotal llank Dctails I)cmand drafl/llankcrs
chccluc/I{'l'GS/NIIF'f No./llank
Guarantcc

Liconsc fcc as pcr clausc no.2.9 o1'(ionoral conditions of liccnsc- scction onc'l'O IIE l'AIl)
A'I WZ.
'l'rain

no.

Liccnso Fcc GS'f
(a)18%

'l otal Ilank
I)etails

I)cmand drall/Ilankcrs
chccr uc/It'l'GSA'JIIF'I' No.

Irurthcr dctails of mcals (13/F, lunch & dinncr), piok up looations for thc above trains arc as

undcr:-

I'rain no. Servicc Details of meal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

20945 Dinncr
20946 Dinner

IRC'I'C or its authorizcd pcrson or norninatcd agcncy is h'co to inspcct thc abovc prcmiscs as

and whcn rccluircd.

I/We amlarc rcady to commcncc scrviccs in thc abovc train as pcr advisc of IIICTC.
Signaturc:
M/s
Name of authorizcd
pers0n
Datc
lllacc
Seal of the liccnsee
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